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Merton Mencap Complaints Form

Stage one

Date complaint received: ________________________________________________________
Details of complainant:-


Nature of complaint (attach any other information e.g. correspondence):-


Office Use Only:


Signed:
___________________________________________
Date:
________________

Merton Mencap Complaints Form
Stage 2
Initial date of complaint:
___________________________________________________________

Date complaint escalated to stage 2:_________________________________________________________
Complainant:-



Signed:
___________________________________________
Date: ________________
Reference No.:





_________________








Name:	_________________________________________________________________________________





Address:	_________________________________________________________________________________





	_________________________________________________________________________________





Tel No.:	_________________________________	Mobile:	__________________________________





E-mail:	__________________________________________________________________________________











Has a letter of acknowledgement been sent to complainant within 7 Days?	








Yes / No       Date: _______________________








Investigation completed by:	____________________________________________	Date:	_____________





Outcome of investigation:-





Has the investigation outcome been communicated to the complainant within 21 Days?





	Yes / No	Date:	_____________





Is the complainant satisfied with the outcome	Yes / No	Date:	_____________


(If no, complaint to be escalated to Stage 2)





Reference No:





_________________








Name:	_________________________________________________________________________________








Has complainant requested an investigation by trustee panel?	Yes / No





Has trustee panel acknowledged request within 7 days?	Yes / No	Date:	_____________








Has the outcome of the trustee panel’s investigation been communicated to complainant within 21 days?





	Yes / No	Date:	_____________





Outcome of trustee panel investigation:-






































Is the complainant satisfied with the outcome of the trustee panel investigation?	Yes / No


(if no, please show next action)





Action:-
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