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Newsletter  

With contributions from Kids First and Adults First parents

Parent Carer Forum Update 
Article by Tracy Blackwell, Parent Carer Forum 
Manager. 

With the uncertainty caused by 
coronavirus, the past year has been a 
challenging time for parents and carers 
and those they support, with more 
hurdles than ever to navigate. We hope 
that you and your family are keeping 
safe and well during this difficult time.  

 

Last year we trialled our first joint Adults First and 
Kids First newsletter, having previously circulated 
them separately. It was packed full of useful 
information and was well received by our members 
and professionals that we decided to do another 
one! So welcome to our second joint newsletter 
which has lots of articles and resources we hope you 
find helpful.  
 

Don’t forget this is your newsletter and we always 
welcome contributions. So, if you have any useful 
information that you think would be beneficial for 
other parents and carers to read about, that is not 
time limited, please let us know.  This could include 
details about other charities or organisations you 
have found to be helpful, books, publications, 
websites, helplines, activities, days out, etc. You can 
send contributions for the newsletter throughout 

the year and we’ll file it away until we need it.  
 

We are very grateful to our fantastic parent/carer 
volunteers on our steering groups who, despite 
everything, still continue to represent our members 
remotely at local forums and committees. We 
couldn't run the forums without their help and 
support, so I would personally like to say a big thank 
you to them all! Make sure to read the minutes of 
steering group meetings to keep up to date with all 
the work they are doing. 
 

We would love to have more parents and carers 
involved in the steering groups so we can fulfil all 
our representative roles and ensure your voices are 
heard at local policy making levels. It’s never too late 
to volunteer so just get in touch if you would like to 
find out more. We can even put you in touch with 
one of our steering group members so you can find 
out first-hand what’s involved. 
 

We want to work together with you to make a 
positive difference and improve the quality of life for 
all parents, carers and families in Merton. To help us 
do this, we maintain an issues log for both Adults 
First (see page 15) and Kids First (see page 10). We 
use the information you tell us about in our 
representation work with the local authority and 
health. Please keep telling us if there an issue you 
think we should know about or a positive experience 
with a statutory service you would like to share. 

 

As you know, we have been delivering all our 
parent/carer forum sessions remotely by Zoom, 
which is working very well, with the aim of 
resuming face to face sessions when it is safe to 

do so. If you haven’t attended one yet, give it a go. 
They are very easy to access and a great way to 
meet your local service providers or to find out 
information from experts, such as our legal sessions 
on Wills and Trusts (see page 9).  
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Finally, all of us at Merton Mencap wish you 
all the very best for the year ahead. Here’s 
hoping it’s a little brighter for everyone.  
 

Merton Mencap’s 
services  

Information about all Merton Mencap services can 
be found on our website https://bit.ly/2MuL66G   
 

Companion Service 
A member of staff has offered to go for short walks 
in the community with adults with a learning 
disability and/or autism if they are unable to access 
our online services such as Dance Now! Fitness Now! 
or Hub Connected virtual services. 
 

If you are aware of any adult who is at risk of 
isolation due to Covid and who could benefit from a 
walk in the community with 1:1 support, let us 
know. Contact Tiggy on 020 3963 0597 or Radek on 
travel.trainer2@mertonmencap.org.uk  
 

MAPS – Merton Autism Parent Service 
A support, information and advice service for 
parents of 0-25-year olds with a diagnosis of autism 
or who are likely to receive a diagnosis (e.g. referred 
for an assessment). We also can offer advice to 
parents of adults during the Covid crisis around 
vaccinations, testing and other health anxieties. 
 

We run on Wednesdays between 10am-1pm. Parent 
Advisors offer support on communication, 
challenging behaviours, self-harming, sleep issues, 
anxiety and many other challenges. To book a 
session, call 020 3963 0597 or email  
office.admin@mertonmencap.org.uk  
 

LD Carers Support Service 
We support carers of adults through the completion 
of carers assessments & reviews, help with problems 
and enquiries relating to your caring role, and 
offering a listening ear and emotional support. 
Contact Yvonne Dawes on 020 3963 0595 or 
ldcarers.support@mertonmencap.org.uk  
 

Community Facilitator  
Support for adults with a learning disability and/or 
autism to plan their lives, reach their goals and get 
the most from life. This may involve helping 
someone to be aware of services that are available 
and offering short-term support during a particular 
difficulty including Covid-related issues. 
Contact Magda Faltynowicz on 
community.facilitator@mertonmencap.org.uk  

  

Can you help? 
 

One of the important things Adults First & Kids First 
do is represent parents and carers at a range of 
meetings in Merton.  And to do this well we need to 
ask you questions occasionally to find out what you 
think.  We know you’re busy, but the more people 
who get back to us the better.  Then we can 
confidently say we are representing a wide range of 
parents and family carers.  So next time you see an 
email from us asking for your input, please take a few 
minutes to reply – we’d love to hear from you.  
Thanks! 

 

 Is this newsletter useful? 
If you have any comments about this newsletter, our 
website or service in general, please take the time to 
email kf.admin@mertonmencap.org.uk  or 
af.admin@mertonmencap.org.uk 
Feedback is essential for the continuation of our 
funding so… all comments welcome! 

Could we send you this newsletter by 
email instead?  If so, contact us at 

af.admin@mertonmencap.org.uk  / 
kf.admin@mertonmencap.org.uk        

to let us know. 

Help us recruit more members 
If you know someone who lives in Merton and is a 
family carer/parent of a child, young person, adult 
with a special educational need/disability, please ask 
them to contact Kids First (0-25) or Adults First (18+). 
Membership is free, new parents simply download a 
registration form from the website and email it to the 
Kids First Administrator or Adults First Administrator, 
alternatively you can request one to be sent to you in 
the post. 
 

Important note: Whenever we refer to ‘parents’ in 
our newsletters, flyers and emails, we mean all family 
carers of children & young people and adults. 

Disclaimer: Any views expressed in this 
newsletter do not necessarily represent the 
views of Merton Mencap. Nor do we necessarily 
endorse the useful tips and contacts, many of 
which are recommendations from Adults First & 
Kids First members. 

https://bit.ly/2MuL66G
mailto:travel.trainer2@mertonmencap.org.uk
mailto:office.admin@mertonmencap.org.uk
mailto:ldcarers.support@mertonmencap.org.uk
mailto:community.facilitator@mertonmencap.org.uk
mailto:kf.admin@mertonmencap.org.uk
mailto:af.admin@mertonmencap.org.uk
mailto:af.admin@mertonmencap.org.uk
mailto:kf.admin@mertonmencap.org.uk
http://www.mertonmencap.org.uk/kidsfirst.htm
http://www.mertonmencap.org.uk/adultsfirst.htm
mailto:kf.admin@mertonmencap.org.uk
mailto:af.admin@mertonmencap.org.uk
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Covid-19 Key Government 
Guidance & Law 
 

Lockdown guidance for Parents/Carers 
of People with a Learning Disability 
and/or Autism 
You may leave home to: 
• shop  
• go to work, if not possible from home 
• access medical care, to get a Covid test or 

vaccination, or veterinary care for a pet 
• provide voluntary or charitable services, if not 

possible from home 
• to attend respite care or a short break for a 

looked-after child 
• to provide care for a disabled or vulnerable 

person 
• access essential services or to do something on 

behalf of a disabled or vulnerable person 
• to run or access organised outdoor sport for 

disabled people  
• to access registered childcare 
• to mix with a support bubble (linked households 

where people from different homes who can mix 
freely). These can be created if: 
o you live alone 
o you look after a disabled person who needs 

continuous care on your own 
o you have a child under the age of 1 
o you have a child under age 5 who has a 

disability and needs continuous care 
o you are a single parent living with children 

under 18 
• to exercise with your household (or support 

bubble) or 1:1 with another person outdoors or 
exercise with 2 people if they are both providing 
essential care 
Exercise should be limited to once per day unless 
you need to exercise more often for a health, 
mental health or wellbeing reason 

• to avoid or escape harm e.g. domestic abuse 
• for compassionate reasons e.g. visiting someone 

who is dying, to accompany someone to a 
medical appointment 

• to visit someone in a care home unless the care 
home risk assessment prevents this e.g. during an 
outbreak  

• to buy or sell a home or find a new home 
• to access a support group 
• any other ‘reasonable’ excuse 
 

TRAVEL outside your ‘local area’ 
This is allowed for care reasons (e.g. to visit a family 
member who provides respite care, or if you need 

specific conditions in which to exercise safely due to 
a disability e.g. a quiet rural area 
 

Always stay 2 metres apart from anyone not in your 
bubble, or 1 metre if everyone is wearing  
a suitable face covering (see below) 
 

Education 
• Special schools remain open for now. 

• All vulnerable children* should be encouraged 
to attend school. 

• Children of key workers may attend school if 
their parent needs them to for work purposes. 

 

*Vulnerable means: 

• assessed as vulnerable by a social worker and/or 

• has an EHCP and/or 

• lacks access to online learning 
 

Face coverings don’t need to be worn by 
• children under the age of 11 

• people who cannot put on, wear, or remove a 
face covering because of a disability 

• where putting on, wearing, or removing a face 
covering will cause severe distress 

• if someone relies on lip reading, clear sound, or 
facial expressions to communicate 

 

Having a disability does not automatically mean you 
are exempt. Everyone should be encouraged to get 
used to wearing a mask, if possible. Plastic visors are 
not interchangeable with masks, but they can be 
used if a mask is not feasible. 
 

Other exemptions for gatherings: 
• arrangements where children do not live in the 

same household as both their parents / 
guardians 

• to allow contact between birth parents and 
children in care, as well as between siblings in 
care 

• to place or facilitate the placing of a child or 
children in the care of another by social services 

• to provide care or assistance to someone 
vulnerable, or to provide respite for a carer 

 

Other notes 
• Care Act 2014 remains in place; eligible needs 

continue to be met 

• Children and Families Act 2014 and related 
Children’s Legislation remains in place; all needs 
set out in an EHCP should be met, not just 
education needs*. Gatherings are allowed in 
order to meet these needs. 

• If you receive Carers Allowance or are an unpaid 
carer whose cared for person would be at risk 
were you to become unwell, you may register as 
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a carer with your GP (via their website or call), 
and you will be included in priority group 6 for 
the Covid vaccine. 

*some services/support will NOT be possible during a 
lockdown period, and parents will need to take a 
flexible approach. Government may once again 
invoke Covid legislation to withdraw rights under key 
care and SEN legislation, if it becomes necessary. 
 

Key information regarding Merton’s 
vaccination programme 
As many people as possible should have a  
Covid-19 vaccine, when invited to. 
 

The priority list is set by the Joint Committee on 
Vaccination and Immunisation (JCVI). The aim is to 
protect people at highest risk of death from Covid-
19. 
 

Vaccines are very quick to administer – normally 
just a couple of seconds.  
 

You cannot choose which vaccine you receive. They 
are both effective. You need to wait for 15 minutes 
before going home. 

• Merton Covid vaccinations currently take place 
at, the Wilson Hospital (Mitcham), the Nelson 
Hospital (Merton Park), or at GP clinics. 

• Vaccinations are not generally available to 
people under the age of 18 although this may 
change in the future.  

• Clinicians also go into care homes to give 
vaccinations to the elderly. 

• If your cared for person cannot go inside a clinic 
but is able to stay outside in your car, 
arrangements may be made at the time for the 
clinician to come outside and vaccinate through 
the car window or by opening the car door. 

• If your cared for person is unable to access a 
clinic even in the car, you may request a home 
visit, but this is likely to mean a delay in getting 
the vaccination. You need to ask your GP 
practice to put your cared for person onto their 
home visit list now, do not wait until they are 
due for the vaccine. 

• Clinicians will be as flexible as possible and will 
make reasonable adjustments to help people 
feel comfortable. They will be guided by parents 
or carers.  

• Consent must be given before vaccination and 
this may be via a phone call. Clinicians will be as 
pragmatic and reasonable about this as they 
can: 
o The person being vaccinated should give 

consent if they are able to. They have the 
right to refuse. 

o If someone does not have capacity to make 
consent at that time, clinicians will ask 
someone nominated to make health and 
care decisions on their behalf. 

o If there is no such nominated person (health 
and care power of attorney), friends or close 
family will be asked if they are able to give 
consent. 

o If there are no appropriate people to ask, a 
‘best interests’ decision will be made by 
clinicians who will ask the views of 
professional carers who know the person 
well. 

• Unpaid carers who get Carer's Allowance or who 
are the main carer of a disabled person whose 
welfare may be at risk if the carer falls ill, should 
be prioritised in group 6. You can register as an 
unpaid carer via your GP’s website or by 
contacting them.   

• After someone receives the vaccine, they must 
still follow Covid safety rules as they may still be 
infectious to others. 

• There is not a designated vaccine priority group 
for all adults with a learning disability or autism, 
or because of issues such as anxiety or fear of 
Covid. 

• There is no material of foetal or animal origin in 
either vaccine. All ingredients are published in 
healthcare information on the MHRA’s website. 
https://bit.ly/36f8rQU  
 

Each vaccine information is available here: 
Pzifer/BioNTech: https://bit.ly/3caJRVe  
Oxford/AstraZeneca: https://bit.ly/3caa0nb  
Moderna: https://bit.ly/3q66b6r   

 

Anxieties or phobias about vaccines 
• Prepare using visual stories such as the free 

resources on the Beyond Words website 
https://booksbeyondwords.co.uk/coping-with-
coronavirus 

• Practice using role play - use a blunt syringe on 
each other or on stuffed animals. Syringes can 
be purchased on Amazon (Merton Mencap can 
also provide them).  

• Some people use distraction techniques such as 
a video, funny photos of the family, or treats so 
that the vaccine can be done whilst the person is 
looking away 

• Ask the practice if your cared for person can 
watch someone else having the vaccine before 
it is their turn so they can see how easy and 
quick it is 

• Buy Elma cream or another similar product from 
your pharmacy to numb the skin. Try it out 

Continued from page 3 

https://bit.ly/36f8rQU
https://bit.ly/3caJRVe
https://bit.ly/3caa0nb
https://bit.ly/3q66b6r
https://booksbeyondwords.co.uk/coping-with-coronavirus
https://booksbeyondwords.co.uk/coping-with-coronavirus
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beforehand to show your cared for person that 
they won’t feel anything 

• Ask the clinician if you can block the view of 
your cared for person as the needle approaches. 
At the same time, talk or distract your cared for 
person so they don’t anticipate the vaccine – if 
necessary, 2 carers could attend to do this 

• Some people are best ‘taken by surprise’. 
Sometimes too much preparation causes 
unnecessary anxiety. You can ask that the 
clinician not to try offer reassurance nor explain 
what is happening – ask them to do the jab as 
quickly and quietly as possible 

• Humour is a useful tool as this shows your cared 
for person that you are relaxed and care-free; it 
could be verbal, visual or a video on your phone 
- we have even seen parents dance and sing 
during vaccinations 

• Ask if your cared for person can visit the 
hospital or clinic ahead of time (when it is quiet 
and Covid-safe) and go to the room where the 
vaccine will take place if it is unfamiliar. Have 
something nice with you develop a positive 
association 

• Offer your cared for person something special as 
an incentive 

• If someone is extremely agitated by the 
environment itself, ask to change it: 
o a different room 
o lights off or lowered 
o computers off 
o objects removed which could cause anxiety 

(e.g. medical equipment) 
o a familiar person to give the vaccination 
o vaccine given in an outside space 
o vaccine given in the car 

• If your cared for person is having a bad day, the 
clinic should be willing to abandon the vaccine 
and reschedule it for better day or time 

• If you need to, ask for a home visit but consider 
how this will work, more may be needed to 
overcome a strong fear or phobia 

• You may be able to take your cared for person 
somewhere else which is less scary, such as a 
care home where clinicians are attending to 
others 

 

Merton Mencap offers to signpost you to the latest 
national, local and NHS advice and explain how it 
applies to parents, carers and people with learning 
disabilities and/or autism. We will also try to offer 
help and support if you need it. 
 

Please contact us as soon as possible if you or your 
cared for person expects to have difficulty travelling 
to a vaccine centre or you feel you will be unable to 

have a vaccine, when you are offered one, or your 
cared for adult will be unable or unwilling to have a 
vaccine. 
 

Here are the main websites where you can find 
reliable Covid-19 information 

• Coronavirus (merton.gov.uk) 

• Coronavirus (COVID-19): guidance and support - 
GOV.UK (www.gov.uk) 

• Coronavirus (COVID-19) - NHS (www.nhs.uk) 

• NHS Covid-19 app 
 

Merton COVID-19 Community 
Champions 
Weekly drop-in meeting, every  
Wednesday 12-1pm & 7-8pm  
started on 23rd September. 
 

Who are the COVID-19 Community Champions? 
Anyone who lives or works in Merton can become a 
COVID-19 Community Champion. It is an opportunity 
for residents, workplace reps, voluntary sector and 
community groups to help stop the spread of COVID-
19 by sharing clear and consistent messages. The key 
part of their approach to working with the 
community is to understand and tackle the impact of 
COVID-19 in Merton. 
 

How does it work? 
You can register to become a Champion, they will 
provide Champions with the latest campaign 
materials on COVID-19. Champions will share this 
information with their friends, family and 
communities through appropriate communication 
channels. Champions can feedback what is and isn’t 
working and their ideas for future engagement. 
 

To register please complete the online form: 
https://bit.ly/38yF1yX or for more information 
please email Public.Health@merton.gov.uk 
 

 

Merton COVID-19 Community  
Response Hub. 
This volunteer taskforce is helping 
isolated households and those at risk from Covid-19.  
Email help@mvsc.co.uk or call 020 8685 2272.  
The phone line operates Monday to Friday. 
 
 

 

Test & Trace Support Payments 
If you are on a low income and you have been 
told to self-isolate by NHS Test & Trace,  
you may be entitled to a payment of 
£500 if you cannot work from home and  
will lose income as a result. https://bit.ly/36jS7hR   

Continued from page 4 

https://www.merton.gov.uk/coronavirus
https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://bit.ly/38yF1yX
mailto:Public.Health@merton.gov.uk
mailto:help@mvsc.co.uk
https://bit.ly/36jS7hR
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Kids first  
 

Kids First is Merton’s Forum for Parents and Carers 
of Children and Young People with Disabilities or 
Special Needs up to the age of 25, who live or attend 
school/college in Merton.  It is a project of Merton 
Mencap. Membership is growing all the time and we 
currently have over 500 members!  
Kids First’s strengths are:  

• we are a local group; 

• we welcome all parents or carers; 

• we support all disabilities and special needs, 
including mild to a severe learning disability, 
autistic spectrum disorder, physical and sensory 
impairment, and other complex medical needs; 

• we are a source of information and mutual 
support at our events and work with local 
providers on issues that matter to parents. 

 

Funding 
 

Kids First receives funding from the Department for 
Education and the London Borough of Merton.  Our 
money is used to support representative work, help 
members to have a voice on how services for 
children and young people with SEND are shaped 
and delivered locally, and run our very popular 
events and information exchange meetings  
listed on page 19 of this newsletter.   
 

Steering Group 
 

The Kids First Steering Group, made up of 
parent/carer volunteers, meets during the  
day once or twice per term.  The Steering Group 
(Janina Craske, April McDevitt, Melanie Pheasant, 
Rabia Rahim, Fiona Ringwood, Jayne Sibson, Laura 
Wheeler) drives forward the business and planning 
of Kids First.  We also ensure the voices of all our 
parents are heard at the local policy-making level 
and we are fully involved in Boards and Forums, 
which design new services or review existing 
provision. 
 

We are also part of the National Network of Parent 
Carer Forums (NNPCF) through which steering group 
members can access free national training 
programmes or can attend meetings with other 
parent forums if they are 
interested.  
 

It is never too late to volunteer; 
you are always welcome – why 
not try it out? You can just come 
along and meet the team.  You 
can play a very small part or a 
larger part; it is up to you! 

 

Tribute to Gunny Lenz-Mulligan 
 

It is with great sadness 
that we announce that 
Gunny Lenz-Mulligan, 
who was a member of 
Kids First and Adults 
First, and served on the 
Kids First steering 
group for many years, 
passed away 
unexpectedly on 19th 
October 2020. 
 

Gunny was a very thoughtful, kind and 
compassionate person. Always smiling, always 
positive, she was a warm and supportive colleague, 
a caring friend and a devoted mother. As well as her 
huge contribution to Kids First over the years, Gunny 
was also a great support to many going through the 
adoption process and to SEND families in Merton 
through her work with Core Assets and, more 
recently, through her role at Sutton's Information 
Advice and Support Service (SIASS).   
 

Gunny worked tirelessly both professionally and 
personally to help children with disabilities and 
special educational needs.  Nothing was ever too 
much trouble; she’d go out of her way to help you, 
often sending emails well into the early hours of the 
morning. Gunny always shared so much empathy 
with families and a caring understanding of their 
challenges. 
 

She was such a selfless person, devoted to her family 
and to the charities and causes that she supported.  
She was one of life’s special and truly good people. 
 

Gunny’s friendship, warmth and positivity will be 
forever remembered.  She is dearly missed, but 
never forgotten.  
 

Gunny is survived by three wonderful children and a 
supportive husband who are all very much in our 
thoughts and prayers. 
 

If you wish to do something in Gunny’s memory, 
then any donation to the Diamond Riding Centre for 
the Disabled in Carshalton would be very much 
appreciated.  It was a charity close to Gunny’s heart 
and has supported her children for over 15 years.  So 
far, more than £3,500 has been raised. The 
JustGiving webpage link is: https://bit.ly/2MobjUq  

http://www.mertonmencap.org.uk/
http://www.mertonmencap.org.uk/
https://bit.ly/2MobjUq
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Interviews with… 
Monica Henny & Sarah Keen 
 

Q: Monica you are the Lead Integrated Children's 
Senior Transformation Manager and Sarah you are 
the Child & Adolescent Mental Health Service 
(CAMHS) Senior Transformation Manager for 
Merton at the Clinical Commissioning Group (CCG). 
Can you both explain what your job involves 
please? 
 

MH: It is a long title, but in essence, I am required to 
work with a wide range of stakeholders including the 
Local Authority, GP Clinical Leads, commissioning 
colleagues, provider managers of health services and 
service users. I support the development 
of integrated commissioning between 
the Local Authority and the CCG. 
 

I specifically lead on the planning, project 
management, engagement, delivery and  
monitoring of children’s health commissioning 
projects and activity on behalf of the CCG. This is a 
large portfolio and includes Child and Adolescent 
Mental Health Services, Children’s Continuing Health 
Care, Transition services and Children’s Community 
Therapy and Specialist Healthcare, as well as other 
commissioning priorities. 
 

I lead and manage a small team consisting of a 
Senior Child and Adolescent Mental Health Service 
Transformation Manager and a Children’s Project 
Support Manager. It is a very varied role, and no two 
days are ever the same, which makes it really 
enjoyable and diverse. 
 

SK: As the CAMHS Senior Transformation 
Manager I lead on the Merton CAMHS  
Partnership working to achieve the system  
change needed to modernise the care and 
treatment of CAMHS community services. 
The role is an integral part of the Children’s and 
Young Peoples Transformation Team for South West 
London CCG (Merton). In addition, the role will form 
part of the joint strategic commissioning team 
working with Local Authority and Public Health 
Commissioning Team across Merton and work 
closely with the SW London CCG CAMHS Programme 
to deliver local responses to SW London initiatives. 
 

My role involves listening and understanding the 
voice of children and young people (CYP) from 
different avenues including from CYP themselves, 
families/carers and the workforce, to help shape and 
provide emotional and mental health support for 
our CYP in the borough. 
 

Q: What can you tell us about the Children and 
Young People's Transformation agenda in Merton? 
 

MH: This has many strands to it: 
• CAMHS 
• Children’s Continuing Care 
• Special Schools; including nursing and therapy 

provision 
• Further development of an integrated EHCP 

service 
• Merton Written Statement of Action  
• Personal Health Budgets 
• Strengthening Children’s Safeguarding in Merton 

(Health component) 
 

SK: In Merton, “we want our CYP to enjoy good 
mental health and emotional wellbeing and be able 
to achieve their ambitions and goals through being 
resilient and confident”. We have worked with our 
local partners and developed a CAMHS strategy for 
2020-2023 to help address key issues we have 
listened to and heard from our CYP e.g. “we would 
like additional support for anxiety”, “Faster access to 
the right assessment and support”, “we would like 
more information on how to build resilience”, “we 
don’t always know what services are available”, “we 
need more school-based interventions” and we will 
continue to engage our CYP and families on the 
delivery. Read the full strategy here: 
https://bit.ly/2MUvBFE, easy read version: 
https://bit.ly/3tthibE   
 

Q: Following Merton's SEND Area Inspection in June 
2019, what work is being done by the CCG to 
address the areas of weakness highlighted in the 
Outcomes letter from Ofsted and the Care Quality 
Commission?  
 

MH: The CCG in partnership with the Local Authority 
has devised a detailed ‘Written Statement of Action’. 
This is a plan that has focused on the identified areas 
of weakness. The plan details all the work that needs 
to be done to improve the outcomes and is overseen 
by the Children and Young People’s Integrated 
Commissioning Group which is a strategic 
management group consisting of education, health 
and social care leaders as well as clinical and 
strategic input from the Designated Medical Officer. 
The WSoA is being worked through systematically to 
meet the outcomes and this is evidenced at review 
meetings with NHSE and DfE. 
 

Examples of the work being undertaken: 
• Development of a scorecard to allow review of 

numbers of EHCPs, timeliness of advice and 
statutory timeliness of EHCP completions. 

• Development of a training and education 
programme that includes education, health and 

https://bit.ly/2MUvBFE
https://bit.ly/3tthibE
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Continues on page 9 

care providers to enable a joint approach to 
training. 

• Agreement of a Quality Assurance framework 
toolkit across education, health and care.   

• Implementation of a standing operating 
procedure and templates to assist with the 
process and clarity of information to be provided 
in to EHCPs by education, health and care. 

 

SK: For CAMHS we have provided more information 
about EHCP and health input/requirements. We 
have also worked with providers to enable 
adherence for EHCP report response, through the 
process of Dashboard. We are working towards 
simplifying a template for the collection of 
information. 
 

Q: On the 1st April 2020, all CCGs in SW London, 
including Merton, became one CCG, now known as 
SW London CCG. Will there be any impact on local 
provisions for children and young people with SEND 
and disabilities following this merger? 
 

MH: The merger will bring more equity of services 
and provision by working across SW London. Locally, 
this will benefit Merton as inequalities will be 
reduced and resources will be shared and utilised 
more efficiently. The CCG Children’s Team remains 
unchanged, and we stay committed to Merton and 
to the SEND agenda and will continue to advocate 
for all children and young people that live in the 
borough. 
 

SK: As we are now SWL facing, the CCG is exploring 
services that can be SWL facing in its provision to 
benefit economies of scale, possibly standardisation 
to limit inequalities and partnership work across 
boroughs e.g. reviewing of the current 
neurodevelopment diagnostic pathway provision by 
SWLStG (South West London & St George’s Mental 
Health NHS Trust) 
 

Q: What is the most rewarding part of your role?  
 

MH: I have always worked in the NHS, and the 
majority of my career has been working with 
children and young people. I have a very rewarding 
role. I find advocating on behalf of Merton’s young 
population and making sure they get the best from 
the services that we commission so that they can 
attain their maximum potential as a child or young 
person rewarding. It is an absolute pleasure and 
honour to work in this role in one of the most 
diverse and progressive London boroughs. 
 

I also have a passion for children with long term 
continuing care needs and really enjoy ensuring they 
have all they need to stay living at home with their 

families through the packages of care that is 
commissioned.  
 

I know I cannot do my job without working jointly 
with other partners. I, therefore, also enjoy 
networking and working with others to meet the 
needs of our young population. I hope that as I 
continue in this role that I can contribute to making 
a difference to Merton’s young population. 
 

SK: Having worked as a clinician with CYP for many 
years and now as a commissioner, I get to 
experience both ends of striving to enable the best 
health outcomes for our CYP, especially during these 
globally challenging times for not only CYP but 
families and communities as a whole.  
 

Summary/update of the Thrive model 
for our members 
We want the i-Thrive model (https://bit.ly/3pnsMv1) 
delivery of mental health and wellbeing services in 
Merton. This model places greater emphasis on how 
to help young people and communities build on 
their own strengths, with professionals working 
holistically on the needs of children and young 
people (CYP), rather than on their diagnosis. This is 
through shared decision and partnership working 
with our CYP and families with the concept of there 
being “no wrong door” when needing 
support/treatment for our CYP.  
 
 

Mental Health & Wellbeing 
Kooth 
Kooth is a free online counselling 
and emotional wellbeing support service providing 
young people aged 11-22 years in Merton with a 
free, safe and secure means of accessing support 
with their emotional health and wellbeing from a 
professional team of qualified counsellors. 
 

Young people can search ‘Kooth’ or visit Home - 
Kooth and get support for anything that’s on their 
mind. The service was introduced following feedback 
from young people that it is something they would 
find useful.  A short video has been produced for 
young people to example how Kooth can help – you 
and your child can watch it on YouTube at 
https://youtu.be/VZrWmlBE3ss  
 

Kooth is available for all young people, including 
those who may have learning difficulties or 
disabilities, live in care or are struggling with 
personal circumstances. The Kooth service is also  
useful for young people with Autism, ADHD or other 
complex mental health needs. 
 

Continued from page 7 

https://bit.ly/3pnsMv1
https://www.kooth.com/
https://www.kooth.com/
https://youtu.be/VZrWmlBE3ss
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Stem4 

Apps and online information for teens with mental 
health issues. Please see their further information 
page Further advice | stem4 for excellent links to 
other organisations who offer crisis help in form of 
text, phone support, counselling and other formats. 
stem4 - supporting teenage mental health 
 

Young Minds 
Whether you want to know more about how you’re 
feeling, get information about a mental health 
condition or know what support is available to you, 
their guides can help. https://youngminds.org.uk/  
 

Off the Record 
Counselling for children and young people 
up to age 25. Normally carried out online  
but phone contact is offered. Phone: 020 8680 8899 
Email: onlinecounselling@talkofftherecord.org  
Website: https://talkofftherecordonline.org 
 

Headscape 
Provided by the South West London & 
St Georges Mental Health Service and 
helps young people to look at their 
mental health and the options that may help. 
Headscape (headscape-swlondon.nhs.uk) 
 

Are you having problems with bullying? 
The Anti-Bullying Alliance has produced a new 
support pack for pack for parents/carers worried 
about bullying, including information particularly for 
parents of children or teenagers with extra needs. 
https://bit.ly/2YfGQuv 
 
 

Increasing mobile data allowances to 
support disadvantaged children and 
families 
The Department for Education is working with 
mobile phone providers to provide additional mobile 
data to children, young people or families who meet 
the following criteria: 

• They don’t have access to a fixed broadband 
connection 

• They cannot afford the additional data needed 
to access educational resources or social care 
services 

• They have access to a mobile device that uses a 
participating network 

• They are facing disruption to their face-to-face 
education, or have been advised not to attend 
school 

Further information on this scheme is available on 
the GOV.UK website https://bit.ly/3iOCDrp  
 

Family Funds Grants 
The Family Fund is continuing to provide grants for 
children with disabilities. Families have received 
grants for iPads, household items, children’s clothes, 
short breaks and more. If you have not applied 
before, check whether your family is eligible for a 
grant at this link https://bit.ly/2KPOEjz  
 

If you have applied previously don’t forget  
that you can apply every year until your  
child is 17. Check when you are able to  
reapply at this link https://bit.ly/3iPQFst 
 
 

Child Trust Funds 
The first children in the UK to receive a Child Trust 
Fund were 18 on the 1st September 2020. Coupled 
with the impact Covid-19 is having on the Court of 
Protection this is set to cause a ‘perfect storm’ of 
issues for many young adults with disabilities. 
 

The UK Government introduced the Child Trust Fund 
in 2005 with the aim of ensuring every child has 
savings at the age of 18. However, the planning was 
not properly thought through for children who are 
disabled and vulnerable, not least because these 
children may not have the mental capacity to access 
and manage this money at the age of 18.  
 

If they do not have the mental capacity, then their 
families/carers will need to apply to the Court of 
Protection to act as the child’s deputy. This process 
can cost in excess of £365, a sum which may exceed 
the amount held in the Child Trust Fund in the first 
place.  
 

It can also be a lengthy and time-consuming process, 
putting unnecessary pressure and hurdles on 
families who already live with many challenges. 
Renaissance Legal, who specialise in working with 
families and carers of disabled and vulnerable 
individuals, have a petition you can sign to help raise 
awareness of this issue at a Government level. You 
can sign the petition by using this link 
https://bit.ly/3sYgECV  
 

Wills & Trusts Workshop  
For families with disabled or vulnerable people it’s 
important to consider how to provide for them 
when you are no longer there to care for them. 
Philip Warford, Managing Director of Renaissance 
Legal, will be able to help you make informed 
decisions about planning for the future.  
 

Join us on Wednesday 16 June, 10am to 12pm. 
Free webinar for Kids First & Adults First members! 
 

Continued from page 8 

https://stem4.org.uk/further-advice/
https://stem4.org.uk/
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https://headscape-swlondon.nhs.uk/
https://bit.ly/2YfGQuv
https://bit.ly/3iOCDrp
https://bit.ly/2KPOEjz
https://bit.ly/3iPQFst
https://bit.ly/3sYgECV
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Update on the Merton Local Offer  
Submitted by the Local Offer Team 

Peer reviews 
The Local Offer team 
has been talking with 
parents of children and 
young people with SEND 
about their experiences 
of the Local Offer website. In these ‘peer reviews’, 
we have been discussing how the website looks and 
how easy it is to use. We have worked with parents 
from Kids First as well as young people from Cricket 
Green. Our findings are being taken to the multi-
agency Merton SEND Implementation Reform board 
for consideration. 
 

M-card user benefits  
The Local Offer team is currently reviewing and 
updating the details we hold of services offering 
benefits or concessions to M-Card holders. We will 
be publishing details of these on the Local Offer 
website in due course so that you can search for up-
to-date information about these benefits at any 
time. If you or your child have received a benefit or 

concession when using their M-Card 
and you would like to 
share this with other M-

Card holders, please do 
email details to the team at 
Local.Offer@merton.gov.uk   

 

Coronavirus information for families  
A reminder that when you visit the Local Offer 
website at www.merton.gov.uk/localoffer there is a 
direct link to up-to-date coronavirus SEND 
information for children in Merton and their 
families.  
 

LO Down newsletter  
Every term, the LO Down newsletter is published by 
the Local Offer team for families. The next issue is 
due for publication in February. The Autumn issue of 
the LO Down focussed on mental health and you can 
download it from the Local Offer website at 
www.merton.gov.uk/localoffer  
 

Support & Advice 
 

Contact Listening Ear Service 
Contact are offering 1:1 confidential phone 
appointments with their family support advisers for 
parents looking for a listening ear, reassurance, 
practical and emotional support. If you would like to 
book an appointment follow this link to see all 
current available appointments and make a booking 
Contact - for families with disabled children Events | 
Eventbrite 
 

For more information about the service you can 
check out their website https://bit.ly/2MrSNum 
 

The Family Information Service 
Hub - Online 

Parents and carers of children and young people 
aged 0-19 (25 for children with SEND) can speak with 
an Early Help Support Coordinator to gain 
information, advice and guidance around the 
following 

• Child development 

• Living with teenagers 

• Work and training 

• Money, housing and benefits 

• Finding childcare 

• Accessing local support services 

• and much more! 
Sessions must be booked in advance and can be 
done by visiting the following link: 
https://bit.ly/3rhNMnA  
 

Positive Behaviour  

Support (PBS) Helpline  
With grant funding from the  
Department of Health and Social Care to provide 
increased availability of support for people in 
England during Covid-19, the British Institute of 
Learning Disabilities (BILD) have been providing a 
Positive Behaviour Support (PBS) helpline. 
 

Supporters, carers and family members can discuss 
how they are doing, to gain reassurance that they 
are doing the right thing, or they can talk through 
some ideas and get some practical suggestions. 
Bild’s qualified and experienced PBS consultants can 
provide targeted support and strategies to help get 
through this next phase. They will be providing 
phone support and people can book an initial free 
half hour call through Eventbrite. More information 
and a link to their website is here: Positive Behaviour 
Support – help and advice | bild  

Tell us your issues! 
Are you experiencing any problems with statutory 
services, the NHS, your child’s school, etc? If yes 

please tell us about it. You can use one of our issues 
forms (download from our website) or just email us 
with the information. All issues are logged and used 
anonymously in our representative work with the LA 

and the CCG. kf.admin@mertonmencap.org.uk 
 

mailto:Local.Offer@merton.gov.uk
http://www.merton.gov.uk/localoffer
http://www.merton.gov.uk/localoffer
https://www.eventbrite.co.uk/o/contact-for-families-with-disabled-children-30452924652
https://www.eventbrite.co.uk/o/contact-for-families-with-disabled-children-30452924652
https://bit.ly/2MrSNum
https://bit.ly/3rhNMnA
https://www.bild.org.uk/pbssupportfrombild/
https://www.bild.org.uk/pbssupportfrombild/
mailto:kf.admin@mertonmencap.org.uk
mailto:kf.admin@mertonmencap.org.uk
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Adults first 

Adults First is Merton’s forum for family carers of 
adults aged 18 plus with a learning disability/autism, 
and is a project of Merton Mencap.  The purpose of 
the forum is to improve the lives of carers and the 
person they care for by providing the latest 
information, both local and national, which supports 
them in their caring role. 
 

We do this by facilitating monthly workshops about 
specific topics with experts and local service 
providers.  These workshops allow carers to meet 
each other, share experiences and practical support. 
We campaign on issues important to our members 
such as the diminishing provision in Adult Social Care 
and produce this twice-yearly newsletter.  We also 
make sure the voice of carers is heard in the design 
and delivery of services. 
 

Don’t forget to check out Merton Mencap’s website 
for details of future events.  The session dates for 
upcoming events are listed on page 20. 
 

Steering Group 
We have a steering group of volunteer  
family carers who represent our members  
on many local bodies. As well as representing our 
members at these meetings, the steering group 
(Alfredo Benedicto, Sally Burns, Angela Dorris, Jane 
Dowek, George McAdam, Mike Nelson, and Kevin 
Sullivan) also make decisions about the work and 
direction of the forum. 
 

We would love to have more steering group 
members so that we truly represent the opinions 
and problems of all.  If you’d like to find out more 
about joining the steering group please contact  
us (See page 20 for contact details) or have a  
chat with us at one of our sessions.  
 

Our steering group are still representing you at the 
meetings with the local authority and Health (CCG) 
we attend and are able to feed in your thoughts and 
issues if you tell us about them.  Please see page 15 
for information about our Issues Log which we will 
be using to inform our representation work. 
 

Merton’s Patient  
Engagement Group (PEG)  
One of the places both Kids First and  
Adults First represent carers is the  
Patient Engagement Group (PEG). 
 

What is the aim of this group? 
It’s run by the local CCG with an independent chair, 
and is a forum where patients, public, carers and 

voluntary and community representatives can 
influence the planning, designing and delivery of 
local health services. In Merton there are reps from 
organisations like the Centre for Independent Living, 
Merton Vision, Merton Seniors, the Residents’ 
Healthcare Forum and individual GPs practice 
groups, as well as Mencap’s parent carer forums. 
The idea is that people who are planning services 
come to the Patient Engagement Group  
at an early stage to test plans, seek  
feedback and advice, and then update  
the PEG on changes that have been made.   
 

Inevitably in recent months the local response to 
Covid19 has been the top item on the agenda 
(interestingly more people have been managing to 
attend online meetings than when it used to be held 
in person – though sadly a few haven’t been able to 
access them). We’ve talked about how the NHS is 
planning to restart normal activities, changes in the 
way GPs work, what support has been given to care 
homes to help them cope, and how volunteers have 
been helping. We’ve discussed how we feel things 
are going in the community – how well was the Hub 
working, were people getting the help they needed 
and how did they feel about contacting their GP? 
 

Apart from Covid19 related discussions, during this 
period we’ve also had presentations and discussions 
on topics including plans for choosing providers of 
supported living in Merton, an update on CAMHS 
services, the campaign to encourage people to get 
flu jabs and how to make sure as many people as 
possible can access online services. So, it’s pretty 
wide ranging in scope. 
 

Our reps on the PEG are Laura Wheeler for Kids First 
and Sally Burns for Adults First; in the past they’ve 
put items on the agenda, including the local  
musculoskeletal physiotherapy service  
(Connect Health) and the service provided  
by the specialist learning disability nursing  
team at St George’s. They both make sure  
the voice of families caring for someone with  
a learning disability or autism is heard. 
 

So, if there’s any aspect of local health services or 
adult social care services that you think warrants 
more attention, then get in touch with us and we 
will suggest it for a future meeting. And we always 
have a summary of the discussions at the PEG in our 
steering group minutes. But if you’d like to know in 
advance what the group will be discussing – 
meetings are being held every six weeks at present – 
then get in touch with us and we can forward the 
agenda to you. 
 

http://www.mertonmencap.org.uk/
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Continues on page 13 

Adults First evaluation 
Between May and September 2020 an evaluation of 
Adults First was completed via 1:1 telephone 
interviews and email surveys with 53 members. 
 

The vast majority gave it top marks when it  
came to providing useful information such  
as supporting them to have a say, help  
with planning for the future, giving them 
the knowledge of how to access support and helping 
them feel less isolated.  And over three quarters said 
it reduced their feelings of anxiety. 
 

There were lots of complimentary comments – it’s 
seen by many as an essential service for carers, and 
is really valued as a source of information  
and support.  The work of Merton Mencap  
is very much appreciated!   
 

One of the main things people mentioned was how 
good it was to be able to meet up in person with 
other carers who understand their situation - and, of 
course, in recent times this hasn't been possible. On 
a positive note, we have been able to deliver our 
workshops and sessions remotely via webinar during 
this difficult period, and we will be trialling some of 
our sessions over Zoom meetings, where questions 
and discussion form the main part of the sessions, so 
that people can see and hear each other. However, 
we do recognise that some people have found it 
difficult to access these online sessions for various 
reasons, and will be looking at what we can do to 
help people get online. Rest assured, we will resume 
face to face meetings as soon as it is safe to do so. 
 

Other comments that we need to think about 
include the occasional need for a quick response to 
queries from members and how to achieve this and 
whether there is anything we can do to fill the gap 
left by not being able to meet up in person. 
 

Suggestions for future workshops include 
how to find supported employment  
opportunities or persuade employers  
to create them; strategies to deal with  
isolation; mental health issues; and  
some things we have covered previously but maybe 
need to revisit like respite and holidays. 
 

Adults First is here for family carers – so we really 
want to know what you think we should be doing. 
Should we be exploring different ways to help 
members while the pandemic continues to affect 
our lives? Are there different types of information 
you’d find more useful now?   Any further thoughts 
on these questions or on topics you’d like to see 
covered in workshops are always appreciated! 
 

Personal Story 
Life after College. 
Transitioning into 
Adulthood 

This is the story of Victoria, a 
26-year-old Merton resident 
with Down’s Syndrome. 
 

In 2020, she finished a 
successful 4-year period in 
NESCOT (North East Surrey 
College of Technology) in Epson where she 
completed a practical Catering & Hospitality 
programme and an Independent living skills year. 
https://www.nescot.ac.uk/  
 

For her future she had expressed a  
wish to work in Catering & Hospitality,  
living independently and developing her  
hobbies: fashion, performing arts and socialising.  
The transition process was formally triggered early 
this year during her final EHCP review and the 
Parents-Teacher Q1 meeting. A key message from 
these meetings was: She is still making academic 
progress and should benefit from further education. 
She was referred to the Sunnybank Trust Futures 
programme and her case was sent to Social Services. 
 

We got in contact with Merton Adult  
Learning, a service provided by RHACC  
(Richmond and Hillcroft Adult  
Community Centre) and discussed their  
offering, which was interesting albeit 
limited. They suggested contacting RHACC directly 
for further choice. RHACC has a most varied and 
comprehensive offering and Victoria identified a 
yearlong full day course called World of Fashion in 
Richmond College and a quarterly rolling full day 
course in Performing Arts in Hillcroft College. 
Assessments and enrolment were very smooth 
(there are no residency requirements). 
https://www.rhacc.ac.uk/ 
 

Futures is a programme for College leavers to help 
them explore and further theirs plans for the future. 
It is delivered by The Sunnybank Trust, an Epsom 
based charity that organises, among other things, 
Disco parties, Book club, Cricket Club, Quiz nights, 
Drama Club, Arts club, etc. for people 
 with learning disabilities. Futures  
delivers sessions on independent  
travelling, curriculum building, basic  
financial services, shopping, online  
skills, getting a driving license and individual support 
with the specific plans of every participant.  
 

Continued from page 12 

https://www.nescot.ac.uk/
https://www.rhacc.ac.uk/
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The activities are much tailored to what the group 
and individuals want. Sunnybank Trust | Friends to 
those with learning disabilities 
 

A case worker was assigned by Merton Adult Social 
Care team. She conducted a comprehensive review, 
very much considering what Victoria wanted. 
Employment wise, she was referred to the Merton 
Employment team who conducted an assessment 
and are providing support and referrals (although 
there are very few opportunities given the current 
circumstances). She also agreed to support Victoria 
enrolling in the Merton Mencap (MM) Café  
to further develop her Catering and Hospitality 
Skills for possible employment in this area. 
 

The Social Worker provided additional help  
by enhancing Victoria’s care plan to fund the 
placement in MM Café and with some PA  
support to escort her to the new Adult  
Colleges, although we couldn’t get funding for taxis.  
 

Additionally, she also suggested us to apply for a 
supported living place for the time when Victoria is 
ready to move out of home. A  
Referral was also made for the  
Travel Mentoring Team at TFL 
(Transport for London) to help  
Victoria with additional/refresher travel training. 
https://bit.ly/2LzW4b3  
 

Hobbies and socialising are covered by: 
Musical Theatre lessons by Karen Forbes school of 
Dance, https://bit.ly/3a54q48 and Music by 
https://bit.ly/3jG49aY.  Both mainstream but 
very “learning disability” friendly. Victoria  
also participates actively in the sports  
activities organised by the Fulham Football Club 
Foundation, https://bit.ly/3jxMwdf. They have a 
comprehensive programme for all ages for Down 
syndrome, Autism and general pan disabilities 
participants. Some of these activities are  
self-funded and others require a nominal 
contribution. Friday night is off to the  
Zone, a social club organised by 
http://downsyndromeok.org.uk/  
 

With the support of many willing charities and the 
Merton Social Adult team and through many hours 
in phone calls and meetings. Victoria is fulfilling  
her wishes. Her only observation: I have too  
much on my plate! 
 

During the pandemic, all the activities have 
continued, one way or another, with the  
providers showing commendable resilience  
to avoid letting Victoria down. 

Dons Local Action Group  
A local network of volunteers that aim to help those 
in need of support and to fight poverty and isolation. 
They provide food parcels, household goods, 
furniture and appliances, as well as laptops through 
their Keep Kids Connected initiative for children who 
need access to online learning.  Call 020 3301 4511 
or email DLA@afcwimbledonfoundation.org.uk   
https://donslocalaction.org/ 

 

Health & Wellbeing  
Support & Information 
 

Out of sight – who cares? 
Restraint, segregation & seclusion review 
On the 22 October the Care Quality Commission 
(CQC) published their review of the use of restraint, 
seclusion and segregation in care services for people 
with a mental health condition, a learning disability 
or autism. The CQC is the independent regulator of 
health and social care in England.  
 

You can find a full copy of the CQC’s report, which 
contains some worrying findings, here: 
https://bit.ly/39pkKe6 along with an easy read 
version and a detailed summary of the review. 
 

Source: The Independent - ‘Specialist hospitals for 
people with autism or learning difficulties in England 
are providing “undignified and inhumane” care that 
risks breaching patients’ human rights, a watchdog 
has found. Assessment and treatment units are 
designed to be short-term secure placements for 
people with learning disabilities to receive treatment 
before moving back into the community. However, 
they are controversial and people can live in them 
for years. 
 

Inspectors from the CQC discovered that some 
Assessment and Treatment units could be 
“distressing” to those being treated there.  The 
majority of the 43 wards they visited were deemed 
to be “noisy, chaotic and unpredictable”, instead of 
being therapeutic environments. This, along with a 
lack of specialised training for staff, meant that 
patients’ needs were not always met, the CQC said. 
In certain cases, the regulator even came across 
patients at these facilities who were unable to 
access fresh air or a toilet. 
 

The CQC published these and other findings 2 years 
after health secretary Matt Hancock commissioned 
the review. The CQC’s resulting report, called “Out 
of Sight - Who Cares?”, lists a catalogue of failings 
and calls for an urgent reform to how care services 
are delivered. 

Continued from page 13 
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It found that patients were subject to long-term 
segregation of up to 13 years, adding that 60 per 
cent of those seen during the review could not leave 
hospital because of a shortage of adequate care in 
the community. 
 

Overall, the regulator said that care in the 
community took a more person-focused approach, 
compared to hospitals which tended to treat 
individuals with complex needs "as a condition or a 
collection of negative behaviours". 
 

Dr Kevin Cleary, the CQC’s deputy chief inspector of 
hospitals and lead for mental health, said the review 
showed that the system required “fundamental 
change” and that early support was needed so that 
people did not have to be hospitalised. 
 

“People often ended up in hospital because they did 
not have the right support, early on, in the 
community at the time they and their families 
needed it. We found that once in hospital, people 
were often not receiving specialist treatment and 
care and there was often nothing in place  
to support them to leave hospital. There  
is no excuse for this,” he added.  
 

Jane Harris, director of external affairs at  
the National Autistic Society, described the 
revelations as “disturbing”, saying that the current 
system is “broken” and is failing autistic people.   
 

Helen Whately, the care minister, also expressed her 
alarm at the report, calling it “deeply concerning”." I 
am determined that this level of care should no 
longer have any place in our health system, and will 
carefully consider the recommendations in this 
report,” she said.’ 
 

Source: Left Foot Forward - The proportion of these 
services rated as inadequate quadrupled from 5% in 
2019 to 22% in 2020, the CQC regulator has found. 
The proportion of inadequate NHS facilities 
remained the same, at 3%. 
 

. . . . the CQC said that many people don’t get the 
care in the community they need, reach crisis point 
and hospital is the only option left. 
 

. . . . the report says that complex internal market 
arrangements and bureaucracy often lead to delays 
in getting a care package ready. 
 

Without care, peoples’ wellbeing and behaviour 
deteriorates and they’re often moved to more 
secure and restrictive environments and become 
“stuck in the system”. 
 

Mencap and the Challenging Behaviour Foundation 
have produced a report of their own called ‘OUT OF 

SIGHT - stopping the neglect and abuse of people 
with a learning disability’ which includes very 
informative case histories - https://bit.ly/2LGeU01. 
Alternatively, you can order a copy by emailing 
publications@mencap.org.uk  or telephoning 020 
7659 6900  
 

Covid & Hospital Passports 
The NHS have developed a Covid passport for 
individuals with a learning disability or autism, to be 
used in conjunction with their hospital passports. It 
aims to ensure that decisions taken about their care 
and treatment during the Covid-19 pandemic are 
made appropriately and respect and protect their 
human rights - https://bit.ly/35w6L5b  
 

A hospital passport provides important information 
about a patient with a learning disability/autism, 
including personal details, the type of medication 
they are taking, and any pre-existing health 
conditions. 
 

The passport also includes information about how a 
person communicates and their likes and dislikes, 
which can be very important when they are first 
admitted to hospital. This can include any 
communication aids and how they can be used so 
health staff can communicate clearly. They can also 
show how the person expresses things such as 
happiness, sadness, pain and discomfort. 
 

Hospital passports allow health staff to understand 
the needs of the individual, and help them make the 
necessary reasonable adjustments to the care and 
treatment they provide. 
 

Many of you will already have a hospital passport in 
place for your family member. If you don't here are 
2 links with a little more information about 
passports for people with a learning disability 
(advice from Mencap) and people with autism 
(advice from the National Autistic Society). Both 
include links to downloadable passports you can 
complete. 
Mencap - https://bit.ly/2LGhbbg  
National Autistic Society - https://bit.ly/39kZOF9 
 
 

Support with Making a Complaint 
 

POhWER 
The Independent Heath  
Complaints Advocacy Service at  
POhWER can help you make a complaint about a 
National Health Service (NHS) such as a hospital, 
doctor, dentist or any other NHS funded service. It is 
a free, independent and confidential service.  
 

Continued from page 13 

https://bit.ly/2LGeU01
mailto:publications@mencap.org.uk
https://bit.ly/35w6L5b
https://bit.ly/2LGhbbg
https://bit.ly/39kZOF9


15 

 

 

Advocates will give you the individual support and 
assistance you need to make your complaint. They 
will listen and work directly with you to help you so 
that you can be empowered to make your 
complaint. 
 

Advocates are experienced in supporting people 
with additional communications needs, including 
people who speak English as a second language. 
To talk about how they can help you, call  
the Helpline on 0203 553 5960 or email on 
pohwer@pohwer.net.  
Website: https://www.pohwer.net/  
 

PALS (Patient Advice & Liaison Service) 
PALS offices are closed so you can’t drop in, but they 
are still taking phone calls and emails and will 
respond within 24 hours. 
St Helier - T: 020 8296 2508 E: est-tr.PALS@nhs.net  
St George’s - T: 020 8725 2453  
E: pals@stgeorges.nhs.uk  
South West London & St George’s Mental Health 
Trust – T: 020 3513 6150 E: pals@swlstg.nhs.uk  
 

Healthwatch Merton 
More information on making a complaint on our 
website, including flow charts of what will happen, 
and checklists to help you present information about 
your problems. https://bit.ly/39n48nj 
 

 

Tell us your issues! 
Adults First maintain an issues log and we use this 

information anonymously to feed into our 
representation work. Our forum reps use feedback 

to identify common themes which then informs their 
work with the LA and the CCG. 

 

Is there an issue you think we should know about? 
 

Are you experiencing any problems with statutory 
services such as issues relating to day services, direct 

payments, supported living, health, Merton Adult 
Learning, planning for the future, respite, transport, 

communication, etc? 
 

If yes, please tell us about it! 
 

All issues are logged and used anonymously in our 
representative work. Just email us with the 

information and we will add it to the log. 
 

We also record positive experiences, so please tell us 
about those too! 

 

Email: af.admin@mertonmencap.org.uk 

Mental Health & Wellbeing 
 

Merton Uplift – free service for anyone (aged 18+) 
living in Merton or registered with a Merton GP 
experiencing difficulties and symptoms related to 
stress, anxiety and depression. The service runs from 
9am-5pm, Monday – Friday. You can find out more 
by phoning 020 3513 5888 or visiting the Merton 
Uplift website: https://bit.ly/2XtfwIK  
 

Merton Befriending Service – this is a joint service 
between Age UK Merton and The Wimbledon Guild, 
working together to deliver a (currently phone only) 
befriending service for isolated Merton residents, 
age 65 years and over. Tel: 020 8648 5792  
Email: info@ageukmerton.org.uk  
 

Wimbledon Guild – a local charity  
helping to improve the wellbeing of people who live, 
work or study in Merton. Their Talking Therapies 
service is open to anyone over the age of 18 who 
lives, works or studies within Merton and charitable 
rates are offered on a sliding scale of fees. 
https://bit.ly/2LCNjNg Tel: 020 8296 0030  
Email: counselling@wimbledonguild.co.uk  
 

Social Prescribing (via your GP) – Coordinators help 
you link with local groups and activities and provide 
you with information on employment, training, 
benefits, housing, legal advice 
and other support services. 
 

Mind – mental health charity providing a range of 
information and support including guidance on 
Coronavirus and wellbeing and an Infoline service 
https://bit.ly/3smW2UL,  
https://bit.ly/3q6oWX9.  
 

Samaritans - range of support including free 
telephone helpline providing emotional support and 
advice on their website on how to look after yourself 
during the outbreak.  
https://www.samaritans.org/  

 

Staying Active at Home 
 

Public Health England, Sport  
England & Sheffield Hallam  
University – have produced an ‘Active at Home’ 
booklet, which provides practical guidance to older 
adults on home-based activities to maintain their 
strength and balance. https://bit.ly/3brCCrE  
 

Attic Theatre Company – have launched free, fun 
and relaxed online weekly dance workshops for 
everyone aged 55+. For more information and to 
sign up, visit https://bit.ly/3oDMmTr, or email 
bryony@attictheatrecompany.com.    
 

Continued from page 14 

mailto:pohwer@pohwer.net
https://www.pohwer.net/
mailto:est-tr.PALS@nhs.net
mailto:pals@stgeorges.nhs.uk
mailto:pals@swlstg.nhs.uk
https://bit.ly/39n48nj
mailto:af.admin@mertonmencap.org.uk
https://bit.ly/2XtfwIK
mailto:info@ageukmerton.org.uk
https://bit.ly/2LCNjNg
mailto:counselling@wimbledonguild.co.uk
https://bit.ly/3smW2UL
https://bit.ly/3q6oWX9
https://www.samaritans.org/
https://bit.ly/3brCCrE
https://bit.ly/3oDMmTr
mailto:bryony@attictheatrecompany.com


16  

 

Continues on page 17 

Proposed savings in  
Adult Social Care 
 

We thought you’d like to know about three separate 
but related issues that will affect Adults First 
members – planned savings in the ASC budget, news 
from the Learning Disability Forum,  
and the forthcoming work by  
consultants.  
 

Savings  
Back in November Adults First found  
proposals for new adult social care savings plans 
contained in Merton’s latest Business Plan.  These 
relate to three things – day centres, two residential 
homes for adults with a learning disability, and the 
Dementia Hub. 
 

As a result, there will be a review of in-house day 
care provision. This review will look at the potential 
of using fewer sites and making better use of 
everyday community facilities and activities. There 
are currently four-day centres in the borough, 
Eastways for older people in general, Leyton Road, 
All Saints and the JMC. Proposals also include 
moving residents of two residential homes – 
Meadowsweet and Riverside Drive - into alternative 
places, freeing up at least one of the areas of land 
for alternative housing development.  
  

We looked into these plans in detail, and contacted 
Merton as we were worried about the impact they 
might have, and were unhappy with how they were 
evaluated – in particular, the Equality Impact 
Assessments (which describe how vulnerable groups 
will be affected) didn’t seem to us to be fair in some 
cases.  
 

Although we welcome the move towards increasing 
the range of activities available to adults with a 
learning disability in Merton, including more  
access to education, training, volunteering  
and employment, we feel this needs to be  
balanced against the needs for bases where  
people can meet up with their friends to do 
activities in a safe environment. Many of those 
currently using day centres/services will still be 
needing them in 20, 30, 40 or 50+ years’ time – so 
their views and those of their families are essential 
to this process. 
 

The proposals will be subject to consultation before 
any decision is made and if any changes are made as 
a result of this review, Merton have a statutory duty 
that the needs of the individual and those of carers 
are met under the Care Act 2014. 

 

LD Forum 
It was then announced at the Learning  
Disability forum in early December that  
senior officers had decided to employ consultants to 
carry out what was described as engagement work 
with people with a learning disability, their families 
and other stakeholders in the borough, and indeed it 
turned out that the process of commissioning them 
was nearing completion.  This was the first news we 
had of this decision. 
 

Some financial context was also provided and we 
were advised that COVID has cost Merton Council 
£24m so far in additional costs and lost income, of 
which the government has thus far reimbursed just 
£14m. The Council will have to make extra savings 
on top of savings that are already  
in place to balance the budget. 
 

Consultants 
Since then, there have been two online 
meetings involving Adults First and Kids First reps 
with John Morgan (Asst Director of ASC) and Phil 
Howell (Asst Director of Strategy and Improvement, 
Community & Housing). These were useful in finding 
out more about this exercise. In response to our 
questions, it was confirmed that the consultants’ 
remit includes finding savings of £700k via ‘day 
services consolidation’ and working out the best way 
to arrive at a ‘reduced day centre estate.’  
 

Community Catalysts are  
the chosen consultants  
(https://bit.ly/2MTyVRM ), and started work on 18th 
January.   They will undertake the programme of 
engagement on both the future building-based day 
centre model and the wider development of a model 
of day opportunities to support people with a 
learning disability in Merton. We’ve been told a 
steering/stakeholder group will be set up to oversee 
the work, and are trying to find out more details 
about this and how we can get involved.  We have 
been assured of Merton’s commitment to 
engagement and coproduction and as soon as we 
hear more, we will let you know. We do know their 
work will be in two stages – for the first three 
months, working with people currently using 
building-based services, then moving on to activities 
in the wider community. Once they have made 
recommendations a process of formal consultation 
will take place, with a view to putting changes into 
practice from 2022/3.   
 

Our Concerns 
• The unfortunate timing of this work – currently 

most families are struggling to cope with the  

https://bit.ly/2MTyVRM
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Continued from page 16  
many extra problems that lockdown presents, 
on top of all their normal work as carers – and 
taking part in a crucial engagement exercise is 
bound to cause more stress.   

• And of course, lockdown means that nearly all 
the engagement work will have to take place 
online.  This makes it incredibly difficult for 
many adults with a learning disability to take 
part in any meaningful way – and indeed 
impossible for those who don’t have internet 
access, can’t engage with people online or have 
major communication problems.  This applies to 
many of the people currently going  
to day centres who would be involved  
in the first tranche of work. 

• The use of outside consultants,  
whilst acknowledging their expertise  
in this area, they won’t know any of the people 
they are trying to engage with.  For a lot of 
adults with a learning disability, it takes a long 
time to both build up trust and understand the 
way they communicate - and yet the future of all 
building-based services will rest on the results of 
this engagement exercise.   

 

UPDATE - according to the online minutes, the 
Healthier Communities and Older People Scrutiny 
group decided on 11 January 2021 to refer the 
proposed savings on day centres back to Cabinet for 
further consideration. We’re not sure what this will 
mean in practice as yet. 
 

Merton Adult Learning Update 
Submitted by Ian Barnett, Programme Manager 
SEND and Outreach Richmond and Hillcroft Adult 
and Community College, before the current lockdown 
 

Like everybody else we have had a challenging time 
during term 1, but we managed to run classes either 
“face to face” in classrooms or we provided distance 
learning activities for our learners who were unable 
to attend the centres. We were operating from just 
Raynes Park Library and Pollards Hill Library and are 
very grateful for the support from the borough in 
helping us set up Covid safe classroom spaces. 
 

We are planning to add some additional classes over 
the coming two terms. These will include Exercise 
and Active Leisure to burn off the Christmas excess, 
Employment Skills to support getting into voluntary 
or paid employment. We are also working on some 
online activities to support those learners who are 
unable to get out and about at present. 
 

Looking much further forward to the summer term, 
we are hoping that by then restrictions will begin to 

ease and we can deliver some outdoor learning. We 
will be looking to deliver some “walk and talk” 
learning to get people out and about and if travel 
restrictions begin to lift then we will  
be able to deliver travel training. 
 

All the information about current 
courses and how to enrol can be found on the 
RHACC website https://www.rhacc.ac.uk/, or 
alternatively there are links from the Merton 
borough website. https://bit.ly/2MP7GXW 
 

Personal Assistant Database  
A personal assistant is someone who is         
employed to assist adults with support and care 
needs to live their lives more independently. 
Personal assistants may offer personal, domestic, 
social or administrative support. 
 

Merton have acknowledged that improvements 
need to be made to this database to make it a more 
comprehensive, up to date and useful resource for 
family carers. It will be one of the many discussion 
points at the Direct Payments Forum which we hope 
will be starting up again soon. Watch this space for 
more information. 
 
 

The Crown! 

 

If you watch the  
Netflix series, The Crown,  
you may have recognised  
some familiar faces in episode 4 of the current 
series! Many of the actors who attend the Baked 
Bean Company feature in the episode as paid extras. 
  

The Baked Bean Company 
The Baked Bean Company have been helping people 
with learning disabilities get more from their lives 
since 1997. 
 

Their distinct day services run 6 days a week 
(Monday to Saturday) and provide a variety of 
activities to enable, empower and encourage adults 
with learning disabilities (aged 18 plus) including 
drama, dance, music, skills, holidays and training. 
 

They also offer a group for 12 to 19 year olds, which 
runs on Saturdays and offers a drama class in the 
morning, followed by dance in the afternoon. 
 

To find out more about their current  
services please contact them on:  
Tel: 020 8944 0024 
Email: info@bakedbeancompany.com 
Website: https://bit.ly/3buR9Th 

https://www.rhacc.ac.uk/
https://bit.ly/2MP7GXW
mailto:info@bakedbeancompany.com
https://bit.ly/3buR9Th
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Energy Advice & Support 
 

Warm & Well – Are you 
prepared for cold weather? 
 

The Warm & Well in Merton campaign is  
raising awareness of the importance of  
preparing for winter and giving you support  
on how best to stay warm and well. 
 

Wimbledon Guild are running online talks for 
community groups with tips on how to stay warm 
and well in colder weather and information on local 
services available to you in current circumstances. If 
you are interested in a talk: Contact 020 8946 0735 
 

Not-for-profit organisation Thinking Works can give 
free, impartial advice over the phone on keeping 
warm and well at home as well as delivering free 
devices to help cut water and energy use. Advisors 
can see if you might be eligible for grants for 
insulation and heating works. This service is for 
residents aged over 65, or with a long-term health 
condition or disability or on a low income:  
Contact Wimbledon Guild 020 8946 0735 
 

Age UK Merton can provide you free,  
confidential advice over the telephone on pensions, 
welfare benefits, social care, health, housing, 
transport and more. Contact 020 8648 5792 
 

Wimbledon Guild provide grants for eligible people 
in Merton to help with fuel costs, bedding and food 
as well as supermarket vouchers. In the current 
circumstances, they are completing assessments 
over the phone. Contact 020 8946 0735 
 

Merton Council have a handyperson 
to help people aged 65+ or with long- 
term health conditions or disabilities  
with minor jobs to ensure their homes  
are safe at these times and to help  
them stay well. This includes home visits to fix 
lightbulbs, replace batteries in smoke alarms, 
replace broken toilet seats etc.  
Contact Wimbledon Guild 020 8946 0735 
 

If you need general energy advice and information 
during the COVID-19 pandemic you can contact 
Citizens Advice Merton and Lambeth: 
Telephone: Merton Adviceline 0808 278 7831 
Online: use the secure Advice Contact Form 
available on the website https://www.caml.org.uk/  
Email: appointments@caml.org.uk  
(please remember to provide your telephone 
number and postcode) 

For further advice please also see the following: 
https://bit.ly/39pPZWD  
 

If you need practical support with topping up your 
pre-payment meter during the pandemic, please 
contact your energy supplier in the first instance. If 
following this you still need support,  
please contact: Merton COVID-19  
Community Response Hub. 
 

This volunteer taskforce is helping  
isolated households and those at risk  
from Covid-19. Volunteers may be able  
to assist you with topping up your meter.  
Email help@mvsc.co.uk or call 020 8685 2272.  
The phone line operates Monday to Friday. 
 

For further advice please also see the following: 
https://bit.ly/2XAeBGM  
 

Emergency measures have been agreed with the 
energy industry to protect those most in need during 
the disruption caused by Covid-19. Industry have 
agreed to prioritise those already in need, while 
identifying those whose circumstances may have 
changed. All UK domestic suppliers have signed up. 
 

Measures include: 
Customers with pre-payment meters who may not 
be able to add credit can speak to their supplier 
about options to maintain supply, e.g. nominating a 
third party for credit top-ups, having a discretionary 
fund added to their credit, or being sent a  
pre-loaded top-up card. 
 

More broadly, any customer in financial 
distress will be supported by their supplier,  
which could include debt repayments and bill 
payments being reassessed, reduced or paused 
where necessary. The disconnection of credit meters 
will be completely suspended.  
 

Carers Support Merton (CSM) 
During Covid-19, CSM are continuing to: 
- Undertake statutory Carers Assessment to make 
sure you are getting all the help to which you are 
entitled to 
- Provide information, advice & guidance  
- Signpost to other agencies who can give more 
specialist help in a specific area of concern 
- Providing peer support through closed Facebook 
group and hosting Coffee & Conversation online 
peer support group 
 

Contact by phone 020 8646 7515 or  
email info@csmerton.org or visit 
https://www.csmerton.org/ 
 
 

https://www.caml.org.uk/
mailto:appointments@caml.org.uk
https://bit.ly/39pPZWD
mailto:help@mvsc.co.uk
https://bit.ly/2XAeBGM
mailto:info@csmerton.org
https://www.csmerton.org/
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Kids First - Contact Info & Upcoming Events 
 

Contact Info 
Kids First is a project of Merton Mencap 
Merton Mencap Kids First Parents' Forum 
 

Tiggy Astle 
Administrative Assistant, Parent Carer Forums 
Email: kf.admin@mertonmencap.org.uk  
Telephone: 020 3963 0597 
 

Tracy Blackwell 
Stream Leader, Parent Carer Forums 
Email: kids.first@mertonmencap.org.uk  
Telephone: 020 3963 0598 
 

To join Kids First, general enquiries, book a 
place on our sessions, and for newsletter 
contributions please contact us. 
 

We also want to hear about any challenges or 
positive experiences you have as a parent or 
family carer. Case studies are always  
welcome and can be included in the  
newsletter anonymously if you prefer. 
 

Workshops & Events 
All Kids First workshops and events are FREE. Due 
to COVID-19 all our events will be taking place as 
Zoom webinars or meetings until further notice. 
To participate you will need Internet access and a 
PC/Laptop/Tablet/Smart Phone. More 
information on how to participate using Zoom 
will be attached to all future event invitations. 
 

Bookings 
Our webinars and meetings can have up to 100 
participants, to confirm your place simply click 
on the registration link in the event invitation 
email.  After registering, you will receive a 
confirmation email containing information 
about joining the webinar. 
 

Please note, some details about the sessions are 
not yet finalised but members will receive 
further information about each session. 
 

Recordings 
Some of our webinars will be recorded  
and posted on our website, members  
will be notified when they are posted. 
 

 
Tuesday 2 March, 10am to 11:30am 
Advice for parents and family carers to 
manage aches and pains from the caring 
role they provide 
with Emma Lees, specialist physiotherapist 
from the MSK (musculoskeletal) Merton team 
at Connect Health & Natalie Mansford, LD 
physiotherapist in Merton’s learning disability 
team 
A 30-minute education session looking at 
occupational advice for lifting, surprising facts 
about posture and take-home physio exercises 
to prevent back, neck and shoulder pain plus 
time to ask the physiotherapists any questions 
you may have. 
Joint session with Adults First, Kids First & Talk 
Autism. 
 

Tuesday 9 March, 10am to 12pm 
SEND Update 
With Karla Finikin, Head of SEN & Disabilities 
Integrated Service (SENDIS) & Elizabeth 
Fitzpatrick, Head of School Improvement 
Hear the latest information and ask your 
questions! 
 

Tuesday 25 March, 10am to 12pm 
Working with your school & SENCo to 
identify the needs of children & young 
people with special educational needs 
and/or disabilities & meeting those 
needs 
with Nick Flesher, School Improvement 
Inspector (SEN) & SENCos from Merton Schools 
An opportunity to look at how schools & 
families can work together on the journey from 
identifying special educational needs for an 
individual child or young person to successfully 
meeting those needs. Three Special 
Educational Needs Co-ordinators (SENCos) 
from Merton mainstream primary & secondary 
schools will share their experience of working 
with families & identify strategies that have 
been successful. 
 
 

https://www.mertonmencap.org.uk/kidsfirst.htm
mailto:kf.admin@mertonmencap.org.uk
mailto:kids.first@mertonmencap.org.uk
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Adults First - Contact Info & Upcoming Events 
 

Contact Info  
Adults First is a project of Merton Mencap   
Merton Mencap | Donate or fundraise for us 
 

Tiggy Astle 
Administrative Assistant, Parent Carer Forums 
Email: af.admin@mertonmencap.org.uk 
Telephone: 020 3963 0597 
 

Tracy Blackwell 
Stream Leader, Parent Carer Forums 
Email: adults.first@mertonmencap.org.uk  
Telephone: 020 3963 0598 
 

To join Adults First, general enquiries, book a 
place on our sessions, and for newsletter 
contributions please contact us. 
 

We also want to hear about any challenges or 
positive experiences you have as a parent or 
family carer. Case studies are always  
welcome and can be included in the  
newsletter anonymously if you prefer. 
 

Workshops & Events 
All Adults First workshops and events are FREE. 
Due to COVID-19 all our events will be taking 
place as Zoom webinars or meetings until further 
notice. To participate you will need Internet 
access and a PC/Laptop/Tablet/Smart Phone. 
More information on how to participate using 
Zoom will be attached to all event invitations. 
 

Bookings 
Our webinars and meetings can have up to 100 
participants, to confirm your place simply click 
on the registration link in the event invitation 
email.  After registering, you will receive a 
confirmation email containing information 
about joining the webinar. 
 

Please note, some details about the sessions are 
not yet finalised but members will receive 
further information about each session.  
 

Recordings 
Some of our webinars will be recorded  
and posted on our website, members  
will be notified when they are posted. 
 

 

 
Tuesday 23 February 10am to 12pm 
Merton Carers Strategy 2021-26 
with Heather Begg, Commissioning Officer, 
Adult Social Care 
Following the engagement event in September 
2019, Heather is returning to provide an 
update on the strategy which has now been 
finalised. Find out how you can be involved in 
the implementation of the strategy which aims 
to improve services & outcomes for carers 
across the borough.  
Share your views, ask your questions and hear 
about the priorities for year one of the five-
year strategy – they include making sure GPs 
know who are carers, helping more carers get 
online, improving carers’ assessments, making 
sure carers have emergency plans, making 
council processes more carer friendly, working 
out the best sort of carers’ card to introduce in 
Merton, and many more! 
 

Tuesday 2 March, 10am to 11:30am 
Advice for parents and family carers to 
manage aches and pains from the caring 
role they provide 
with Emma Lees, specialist physiotherapist 
from the MSK (musculoskeletal) Merton team 
at Connect Health & Natalie Mansford, LD 
physiotherapist in Merton’s learning disability 
team 
A 30-minute education session looking at 
occupational advice for lifting, surprising facts 
about posture and take-home physio exercises 
to prevent back, neck and shoulder pain plus 
time to ask the physiotherapists any questions 
you may have.  
Joint session with Adults First, Kids First & Talk 
Autism. 
 
 

Merton Mencap Registered Office 
Address: The Chaucer Centre, 

Canterbury Road, Morden SM4 6PX 
Company Limited by Guarantee Registration Number 

5692213 (England), Registered Charity Number 111344
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