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Merton Information, Advice &
Support Service

provides free, confidential and impartial
information, advice and support to children
and young people (aged 0-25) with special
educational needs or disabilities (SEND)
and their parents/carers who live in Merton.

Information,
Advice & Support
Services Network

NHS!

South West London

Clinical Commissioning Group



Ensure our service users have access to information and confidential,

impartial advice and support all for free.

We may:

Help you understand any SEN
your child may have

Answer questions about
paperwork you receive

Advise you on the legal
framework

Attend meetings, if we can’t
attend, support you in preparing
for them

Accompany you on school visits

Advise you through any appeal
process including informal
mediation with the Local
Authority

Available to answer calls and
pick up messages if not - call
0208 543 8854 9am to 5pm
Monday to Friday 24 hour
answer machine available.

Advise you on how to apply
for personal budgets and for
transport to school

Signpost you to services
including the complaints process

Advise you on schools and types
of schools

Provide impartial advice and
guidance on the EHCP process

Encourage and support your
child or the young person to
express their view

By email - miass@merton.gov.uk.

Arrange telephone
appointments and meetings at
the office or other places that
suit you. We can also arrange
meetings via video eg Microsoft
Teams, Zoom etc.

Home visits if necessary - early
mornings and evenings to fit
around your work or education.

Talk to the SEN department if
you agree.

Drop in sessions at Youth clubs,
Children Centre’s and with the
parent/carer forum Kids First:
http://www.mertonmencap.org.
uk/kidsfirst.ntm.



Shazia Khan

Child and Young Person (CYP)
Support Worker Year 6 and above

Fran Turko

Manager and caseworker O to
year 5 and complex cases
including appeals

We are independently trained in the law on Special Educational Needs
and Disability.

Thank you for your time again
today. | can’t tell you how helpful
it was and how reassuring it was
to have you go through it all with
me. | now wish I'd contacted you
sooner.

Primary parent SEN Support,
November 2019
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Our office is based at Joseph Hood Primary School.

Bus: 163,164, 152

Train: Thameslink and Southern Railway -Wimbledon Chase Station
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If you are coming to see us
in the office, this is a picture of
the entrance.

Come through the left red arch
and press the buzzer next to the
steel gates.

We have space for your children to
come to the meeting if they need
to but there are two sets of stairs.

We can meet in an accessible
ground floor room if we need to
and at other venues or attend
meetings with you.

We look forward to meeting you
and your family.
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If you need any more information,
please see below website which
may help:
www.merton.gov.uk/localoffer




