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Aims of the Session

• To introduce the manager and Assistant Director of 
Operations.
•To Introduce All Saints Respite service. 
•To give an overview of the service that Vibrance 
provides
•To answer questions if possible!



Introduction to All Saints Respite Service 
Team

• All Saints Respite has a small team of regular and relief staff. Belkis Sbai is the 
manager and support workers - Eric, Karen, Falon, Mary-Charity, Tanya, Teddy & 
Zola

• Belkis is available at the service Monday to Friday and support staff work a 
flexible rota depending on who and how many people are staying at the service.  

• Helen Bridges is the Assistant Director of Operations at Vibrance.
• Heather Tannock is the Housing Manager at Vibrance.
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All Saints Respite Support Workers



What we provide.

•All Saints Respite is registered with the Care Quality 
Commission (CQC) to provide residential respite service for 
adults with a learning disability aged 18 years plus. 
•All Saints Respite is currently rated as GOOD by CQC.
•London Borough of Merton commission the service, that means 
all referrals come from Merton Learning Disability Team and 
Transition Team.
•The service provides for up to 6 adults with learning disabilities 
including those with Autism, and adults with physical disabilities. 
The service is equipped to accommodate people with profound 
and multiple disabilities.



Respite Service Key Objectives

The key objectives of the respite service are:
•To provide respite for people with learning disabilities 
and enable carers to have a break from caring, reduce 
isolation and enhance the health, wellbeing and quality 
of the life of carers.
•To accommodate young people coming through 
Transition, where possible.
•To support people to enjoy better opportunities for 
independence and inclusion. The service is required to 
be person centred to meet service user’s social, health 
and wellbeing needs.



What the building has to offer

• All Saints Road is a single storey bungalow with parking 
to the front for 3-4 cars, and a garden to the back.

• There are 6 single bedrooms, 3 at each end of the 
bungalow. Bedrooms have a fitted cupboard, bedside 
cabinet, drawers, TV, sink, profile bed and ceiling hoist.

• There are various toilets throughout the bungalow, along 
with a wet room, walk in shower and bathroom.

• There is a laundry room and office.



What the building offers…..

•  There is a bright lounge that has a large smart TV, an 
Interactive projective flooring along with other 
activities.

• The garden can be accessed through the lounge and 
off the hallway.

• There is a dining room with additional sofa and TV, 
along with a computer and monitor for people to use.

• The kitchen has a low/high rise worktop to enable 
people in wheelchairs to get involved in food prep 
and cooking.







Assessment

When a referral is received from Merton, Belkis will make contact with 
you and arrange for you to visit the service. 

Belkis will then carryout an assessment and talk to other people 
involved, to get as much information as possible.

The assessment may include other visits and over night stays.
If the service can meet all the identified needs a plan will be agreed and 

you will be informed.
If any additional needs are identified that require extra support, Belkis 
will talk to Merton and request appropriate funding to be included in 

the care plan or agreed by the Outcomes Forum.
Not everyone will be suitable to attend All Saints Respite, you will be 

informed if our service is not suitable.



Your respite allocation & bookings

• Merton will agree your respite allocation for the year.
• When you start using your allocation, All Saints will record each stay.
• Vibrance submits a monthly return to Merton who also monitor usage.
• An allocation can be used by booking directly with All Saints; staff will 

advise on availability and try to offer alternative dates if your preferred 
dates are already taken.

• Holidays or other plans should not be booked before a respite booking 
is confirmed as we can not always guarantee your first choice.

• Merton may identify emergencies, when this happens cancellations or 
changes to bookings may be agreed by Merton. 

• All Saints respite is open 365 days a year J



Who pays? 
• Merton funds the respite service but based on an 
individual financial assessment you may need to pay a 

contribution to Merton. 



Any Questions?


