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Up to 90% of people with learning disabilities have 
communication difficulties. 

Communication difficulties can make it hard to:
- Share ideas and thoughts with others
- Make choices
- Understand people around you
- Be involved in what is happening around you and make 
decisions

- Express emotions and feelings



Five good communication standards (RCSLT, 2013)

Standard 1: There is a detailed description of how best to communicate with 
individuals. 
Standard 2: Services demonstrate how they support individuals with communication 
needs to be involved with decisions about their care and their services. 
Standard 3: Staff value and use competently the best approaches to communication 
with each individual they support. 
Standard 4: Services create opportunities, relationships and environments that make 
individuals want to communicate. 
Standard 5: Individuals are supported to understand and express their needs in 
relation to their health and wellbeing. 



Identify Communication strengths and needs

- Communication assessments
- Provide reports 
- Help customers identify ideas for Person Centred

Care Plans
- Make communication profiles and passports
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Support with strategies 

- Using visuals aids 
- Makaton
- Social stories & Comic strip conversations
- High tech and low tech AAC 
- Talking Mats
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Help to make resources 

- Visual timetables
- Life stories
- Now and next boards  
- Choice boards
- Word Mats
- Task planners
- Emotional regulation resources
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Provide training and share knowledge

Support staff and families to use a range 
of communication approaches including 
Makaton, intensive interaction, Talking 
Mats etc.
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Advice on communication friendly environments

Share ideas on how to make a space 
that encourages and promotes good 
communication.
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Support referrals and work with other professionals
- Work alongside and support: care staff, 
social workers, nurses, OT’s, physio’s, 
psychologists

- Behaviour support services 
- Hearing assessments
- Dysphagia SLT’s (eating and drinking)
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Communication Profiles & Passports
Standard 1: There is a detailed description of 
how best to communicate with individuals. 







Add info about 
- MCA’s, 
- pain profiles
- Transition 


